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Overview

To ensure that RealSuite works properly on Microsoft (MS) Edge, you must enable
Internet Explorer (IE) compatibility patch in MS Edge browser, using these instructions
that have been provided by the Development Team.

This document contains the details and steps to enable IE compatibility on MS Edge
browser.

Solutions

There are two options for enabling MS Edge IE11 compatibility mode via compatibility
mode. The preferred way is Option 1T Company-wide enterprise policy done via users IT.

Option 1: Company-wide enterprise policy

Implement this option using Enterprise group policy to configure IET1 compatible pages
for their organization’s computers.

Information on setting group policy configuration can is available at
https://docs.microsoft.com/en-us/deployedge/edge-ie-mode-policies. The steps on
that page should be completed by IT Support at the end users company.

A sample of typical configuration settings in BGIS' group policy for RealSuite legacy
web application is provided below for reference.
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https://docs.microsoft.com/en-us/deployedge/edge-ie-mode-policies

| U entérpnse Mooe dite List Location Wey//CJ/Program Ui les"2U0xE0)/Microsott/t dge/bg

BB Intemet Explorer mode diagnostics

&« C M @ fdge | edges/compat/ents
Microsoft Edge Enterprise Mode Site List
Compat'blhty Sites on this list use Internet Explorer mode with Microsoft Edge to automatically open in Internet Explorer 11, Once in
Internet Explorer 11, sites are rendered using a modified browser configuration that emulates 1E8, IE7, and the IE8 - IE1Y
Q ed mpat ty document modes to help avoid the common compatibility problems assocated with web apps written and tested on an older
version of Internet Explorer. If you feel that a site should be removed from the list then please contact your system
& User agent overrides administrator.
(- COM overrides Version number 5
| & enterprise Mode Site List Location file///C

FB Internet Explorer mode diagnostics

Domain Engine Allow Redirects
*//rs.bljc.com/realsuite/audit_policy.asp IE11APP True
*://rs.bljc.com/realsuite/auditiog asp IE11APP True
*//1s.bljc.com/realsuite/endworkspace.asp IE11APP True
*//rs.bljc.com/realsuite/groups.asp IE11APP True
*//rs.bljc.com/realsuite/realconfig IE11APP True
*://ts.bljc.com/realsuite/realdata IE11APP True
*//rs.bljc.com/realsuite/realhelp IE11APP True
*://es.bljc.com/realsuite/realmaintenance IE11APP True
*//rs.bljc.com/realsuite/realteport IEV1APP True
*//rs.bljc.com/realsuite/realsms IENAPP True
*//rs.bljc.com/realsuite/realworkmanager IE11APP True
*J/rs.bljc.com/realsuite/roles.asp IE11APP True
*//rs.bljc.com/realsuite/rsselfserve IEV1APP True
*//rs.bljc.com/realsui i anager.asp IE11APP True
*//rs.bljc.com/realsuite/trustedservers.asp IE11APP True
*://rs.bljc.com/realsuite/versions.asp IE11APP True
*//rs.bljc.com/realsuite2 IE11APP True

Technical details from BGIS Infrastructure

BGIS uses a feature in Microsoft Edge called IEMode to provide compatibility for pages
that are known to only work properly in IE11. When an end user goes to any of the URLs
listed in the attached XML file with Microsoft Edge, the page will openin IE11
automatically.

To enable this feature, BGIS uses Group Policy to enable the IEMode setting and to push
out the XML file. See the sample of this XML configuration file in Appendix # 2.
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Computer Configuration (Enabled)

Policy defintions (ADMX files) retrieved from the central store.

Microsoft Edge
Policy Setting Comment
Corffigure Intemet Explorer integration Enabled
Configure Intemet Explorer integration Intemet Explorer mode
Policy Setting Comment
Corffigure the Enterprise Mode Site List Enabled
Configure the Enterprise Mode Site List C:\Program Files (x86)\Microsoft\Edge*bgis_iemode xml
Files

| File (Target Path: C:\Program Files (x86)\Microsoft\Edge\bgis_iemode xml)
| bais. iemode xmi (Order- 1)

General
Action Replace
Properties
Source file(s) \\blic. com"SysVol'blic.com'\Policies\[3F 1574 71-0831-44E4-ADCT-34BDD 1EBATCA}
‘\WMachine\Scripts\Startup\bais_iemode xml
Destination file C:M\Program Files (<86)\Microsoft\Edge bgis_iemode xml
Suppress emors on individual file actions Disabled

Option 2: Enable compatibility for individual user’'s machine

Manually configure MS Edge Setting by adding two RealSuite Legacy URLs in IE11
compatible page.

a) Enter edge://settings/defaultBrowser in the MS Edge browser to launch the
Default browser page.

B {83 Settings X I+

&« G m € Edge | edgey/settings/defaultBrowser e

b) Add each of the following to Internet Explorer mode pages.

https://rs.blic.com/realsuite

https://rs.blic.com/realsuite?
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https://rs.bljc.com/realsuite
https://rs.bljc.com/realsuite2

Add a page

Enter a URL:

| htlps:,’,lrs.bljr_cum/ realsuite

Add

Default browser

Microsoft Edge is your default browser Make default

Internet Explorer compatibility

Let Internet Explorer open sites in Microsoft Edge (7) Inc sites only (Recor ded) |

When browsing in Internet Explorer you can chaose to automatically open sites in
Microsoft Edge

Allow sites to be reloaded in Internet Explorer mode ()

When browsing in Microsoft Edge, if a site requires Internet Explorer for compatibility, you can choose to reload it in Intemet
Explorer mode

For this setting change to take effect restart your browser

Internet Explorer mode pages

These pages will apen in Internet Explorer made for 30 days from the date you add the page. You have 2 pages that'll automatically open
in Internet Explorer mode.

Page Date added Expires
) https://rs.bljc.com/realsuite B6/16/2022 7/16/2022 ﬁ[
) https://rs.bljc.com/realsuite2 6/16/2022 7/16/2022 ﬁ[

c) Set Let Internet Explorer open site in Microsoft Edge to “Incompatible site only
(Recommended)

d) Set Allow site to be reloaded in Internet Explorer mode to “Allow”

e) Restart MS Edge

For further questions regarding this document please reach out to the BGIS OneCall at
1-855-559-2447.
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Appendix

This change is effective immediately.

1) List of applications impacted on Microsoft Edge for RSé end user.

2) XML content below:

<site-list version="5">
<created-by>
<tool>EMIESiteListManager</tool>
<version>12.0.0.0</version>
<date-created>01/21/2021 15:45:24</date-created>
</created-by>

<|--REALSUITE-->

<site url="rs.bljc.com/realsuite/groups.asp">
<compat-mode>Default</compat-mode>
<open-in app="true" allow-redirect="true">IE11</open-in>
</site>

<site url="rs.bljc.com/realsuite/roles.asp">
<compat-mode>Default</compat-mode>
<open-in app="true" allow-redirect="true">IE1 1</open-in>
</site>

<site url="rs.bljic.com/realsuite/audit_policy.asp">
<compat-mode>Default</compat-mode>
<open-in app="true" allow-redirect="true">IE11</open-in>
</site>

<site url="rs.bljc.com/realsuite/AuditLog.asp">
<compat-mode>Default</compat-mode>
<open-in app="true" allow-redirect="true">IE11</open-in>
</site>

<site url="rs.bljic.com/realsuite/SessionManager.asp'>
<compat-mode>Default</compat-mode>
<open-in app="true" allow-redirect="true">IE11</open-in>
</site>

<site url="rs.bljc.com/realsuite/TrustedServers.asp">
<compat-mode>Default</compat-mode>
<open-in app="true" allow-redirect="true">IE11</open-in>
</site>

<site url="rs.bljic.com/realsuite/versions.asp'">
<compat-mode>Default</compat-mode>
<open-in app="true" allow-redirect="true">IE11</open-in>
</site>
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<site url="rs.bljc.com/realsuite/EndWorkSpace.asp™>
<compat-mode>Default</compat-mode>
<open-in app="true" allow-redirect="true">IE11</open-in>
</site>

<site url="rs.bljc.com/realsuite/RealMaintenance">
<compat-mode>Default</compat-mode>
<open-in app="true" allow-redirect="true">IE11</open-in>
</site>

<site url="rs.bljc.com/realsuite/realconfig">
<compat-mode>Default</compat-mode>
<open-in app="true" allow-redirect="true">IE11</open-in>
</site>

<site url="rs.bljc.com/realsuite/realdata">
<compat-mode>Default</compat-mode>
<open-in app="true" allow-redirect="true">IE11</open-in>
</site>

<site url="rs.bljc.com/realsuite/realsms">
<compat-mode>Default</compat-mode>
<open-in app="true" allow-redirect="true">IE1 1</open-in>
</site>

<site url="rs.bljc.com/realsuite/realhelp">
<compat-mode>Default</compat-mode>
<open-in app="true" allow-redirect="true">IE11</open-in>
</site>

<site url="rs.bljc.com/realsuite/RSSelfServe">
<compat-mode>Default</compat-mode>
<open-in app="true" allow-redirect="true">IE11</open-in>
</site>

<site url="rs.bljc.com/realsuite/RealWorkManager">
<compat-mode>Default</compat-mode>
<open-in app="true" allow-redirect="true">IE11</open-in>
</site>

<site url="rs.bljc.com/realsuite/realreport">
<compat-mode>Default</compat-mode>
<open-in app="true" allow-redirect="true">IE11</open-in>
</site>

<site url="rs.bljc.com/realsuite2">
<compat-mode>Default</compat-mode>
<open-in app="true" allow-redirect="true">IE11</open-in>
</site>

</site-list>
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